
FLEISCHMAN AND WALSH, L. L. P.

ATTORNEYS AT LAW
A PARTNt:RSHIP INCLUDING A PROFESSIONAL CORPORATION

AARON I. FLEISCHMAN

FLEISCHMAN AND WALSH, P. C.
CHARLES S. WALSH
ARTHUR H. HARDING
STUART F. FELDSTEIN
RICHARD RUBIN
JEFFRY L. HARDIN
STEPHEN A. BOUCHARD
R. BRUCE BECKNER
HOWARD S. SHAPIRO

CHRISTOPHER G. WOOD
SETH A. DAVIDSON
MITCHELL F. BRECHER

JAMES F. MORIARTY
MATTHEW D.EMMER
JILL KLEPPE McCLELLAND
STEVEN N. TEPLITZ
PETER T. NOON E
REGINA R. FAMIGLIETTI

MARK G. JOH NSTON'
TERRI B. NATOLI"
RHETT D.WORKMAN'"
CRAIG A.GILLEY
MARK F. VI LARDO
PETER J. BARRETT

* NEW YORK BAR ONLY

~ of VIRGINIA BAR ONLY

fH PENNSYLVANIA BAR ONLY
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Mr. William A. Caton
Acting Secretary
Federal Communications Commission
Washington, DC 20554

May 1, 1996

1400 SIXTEENTH STREET, N. W.
WASHINGTON, D. C. 20036

(202) 939-7900
FACSIMILE (202) 745-0916

INTERNET fw_lawiSclark. net

Re: NOTICE OF EX PARTE PRESENTATION
CC Docket No. 94-102 - Revisions of the Commission's Rules to
Ensure Compatibility With Enhanced 911 Emergency Calling Services

Dear Mr. Caton:

On April 30, 1996, Mr. Louis Stilp of The Associated Group, Inc. ("AGI"), and its
undersigned counsel, met with Mr. John Cimko, Chief of the Wireless Telecommunication
Bureau's Policy Division and members of his staff to discuss issues affecting the above-captioned
proceeding. The purpose of this meeting was to provide the Commission with a status report
with respect to AGI's efforts to implement field tests of its location technology. In addition,
AGI noted that enforcement and compliance, as well as cost recovery mechanisms were of
particular concern among carriers and the public safety community. In addition, the parties
discussed a recent article published in "America's Network" which discusses E911 issues. A
copy of this article is attached hereto.
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If there are any questions regarding this matter, please communicate directly with the
undersigned.

Sincerely,

~)~
Steven N. f~tz
Counsel to The Associated Group, Inc.

Enclosure (1)

cc: John Cimko, FCC
Louis Stilp, AGI

39033



~11, 1996

• WIRELESS

911 EItHIIlCED FOI CEu.uLAR
Industry finally addressing needfor bener locator technology.

............
_."U'te,

W. hen she found a man lic:rcltlDing
in a dilCh by the side of Hi~hway
290. all Mary Boyd knew wali

thlll she was somewhere betwecn Bryan.
Texas. and the city of AUlilin.

"The Inan was screaming, '1 can't feel
my Ices!'" she recalls. "As I called (or
help from Illy car. I was ukln~ myself the
whole time. 'Where aln I?:. When the 911
operlltor aSKed me for mY''illubile phone
number and a specific I(x:ati~cpl SIlY

ing. 'I don't know where I lml. '"

FOTlUnalel y, a highway patrulman
arrived and radioed the exaet location to

emergency rC!'Iponse units. BUl crilicttl
time was lost, says Boyd. ironically lhe
executive direclor of Texas's Advisory
Commission on Slale Emcrt!ency Com
munications. The experience wa.~ tt wake·
up call, she says.

"When folks nre panicked. (hey b3Iely

22 .M.', Nnwoa. ¥r,11 1996

remember their own names. much less
where they are. The currell( wireless nel
work doe.~n't gi\'e emer~ency dispalchers
lhe call-back capabililies or locator infor
mation we need:-

PIIAII'IOM NnwOlI
Boyd isn't alone in her beliefs. Toon)'. 18
million 911 calls are mllde from ~~Iul~r

phones-mubile phantoms in a network
that has no tangible means of idenlifica
tion. Without automatic call·back data. tri
angulation (locator) services or the solid.
ANI-based options roulinely lI... ttilable IU

911 dispalchers from lIle wirdinc network,
cellular phones have. in ~omc inslancc~,

bcc.:ome evc::ryone's wona nighlmare.
One example: 'During the Amtrak

Sunset Limiled derailment in 1993. cellu·
lar transmissiuns .yieldcd "f)ownlllwn
Mobile" and "Mobile Phone" on dispatch-
ers' screens. I

Anccdolally. paramedics have reponed
'deaths and serious injuries resuhing from
the confusion of cellular callers lHld di~-

patchers trying. unsuccessfully, lO identify
emergency or accident locations.

"Between 25% to 30% of all 911 calls
nationwide are now coming fcom wireles~

phones." Boyd says. "Yel our studies
show we· ...e invested SJ6 billion in a wire
less nelwork thlll is actually eroding Ihe
emergency data we have for American
communities. We are fearful of increa.~ing

wireless technology deploymenl wilh no
location data to suppan it."

INn. 11I1 .CC, au
Boyd. IIlon~ with the FCC. Cellular
Telecommunications Industry Associlltion
and numerou~ puhlic safely organizations.
actively ill campaigning for change. In mid
February. CTlA announced ll. timctable lind
~trategy for~~quiring deploymenl of nlltion
wide enhanced 911 services f(lT wireless
(inclUding cellular and pes networks). TIle
two-phase program cnliures lhat mobile
switching stlllions wlll tranlimit a seven
digil "pseudo-ANI" caller ID lO the appro-
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INflDelD 911:- _
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priate puhlic safety facility. enabling 1\[

very lellst cell-specific identification-gen
erally enough to dctermine a calle{s loca
lion. That CC4uiremcnt ;s scheduled III roll
oul 12 to III months after thel FCC issue~ a
promised 911 wireless report, althuugh
sume cell-site !oclttor technology already is
in (he lield.

Within five years, wirelClis carriers will
have to do even bener. incorporating new
uilll1gulation technolngy d\8t will finc-tune
a local ion-longitude and lat1tude-1O a
range of 125 meters, with ovcrlay maps.

"Between two·thirds and three-quarters
of a time, the system will be accurate with
in 25 yatds," predicts Thoma~ E. Wheeler.
president and CEO of eTtA. "lXpcnding
on atmospheric condition~. the reality J~

you're within the eyeball."
For ell1er~ency dispatch services, much

less wireless vendors, Ihis cannot hapIX,n
too S(lOn. Unlil now, the cellullir induslry
has re!\i~ted upgrading the morc than 30
million cellular units already in usc, and
many have qucslioned the cost or pracTi·
cality (If deploying mobile !ocalnr lechnol·
ogy. Confusion over wireless emergencv

switching has ~cn legion- even vcndors
acknowledge calls get hounced around
county Of cven slate lines. arlen cnding up
in the wmll!!. locations.

"Cellular vendors have not wantcd 10

spend mClncy on equipment Wilhullt a
viable means uf paying for it," says Lou
Stilp. vice prl~sidelll and general manager
of the B,lla Cynwyd. Pli.-hilsed Associated
Group. which is beginning bela triols in
New Jersey of a new triangulation product.
for mobile systems, called TruePClsition.
Now, with the FCC. CTIA and other pub
lic sakty agencies in accord. "there
apJXlIrs to be the funding mechanism for
wireless F.-911," he says. "AHthc prcllj-

o.ents of the CTI A board hao tl\ VH\e to
support the annoum:ement, ,,"d so the
agreemcnt appears to be univer>aJ."

TIlC agreement appears to b~' simple lIS

well. Basically, rhen:. will be two mecha
nisms for payment [he can'icrs themselves
and ultimately, wireless custnmers, says
David Wyc, technical adviser to rhe FCC's
wireless telecommunications ~:hicf

Michele FarlJuar.
"Wc elJ;pect the carriers to lake "are of

the cust of inslalling Cl./uipmenl (0 provide
thesc {IocalOr <lnd call baCKl services to lhe
olent lhat they ("an.' he '''ys. Slate and

locbl authorities likely will pl1SS costs on to
consumcrs in the form of a 75-ccnt per
month line surcharge for cellular E·911,

According to the CTlA' s Wheeler,
"We've asked the FCC to conlact Slale and
local authorities 10 put a line item in [cel
lular] subscribers' bills to cover installa
tion and ongoing operating costs. TIle cost
to subscribers should be no greater than
the surcharges pur on monthly hills for

_ landlines' 911 support."
However, Associated Group's Stilp

adds that cellular vendo~ will have to fac
lor in hidden costs of network upgrades
not pa.~sed along 10 subscribers. "Upgrades
10911 VSATs, new tenninals, more phone
lines, more graphics software could add as
much as 5% to 10% 10 the cost of the
wireless network," he snys.

Neither eTIA nor lhe FCC is mandot
ing specific technology to solve lhe cellu
lar locator problem. But 11 number uf ven
dors will join the fro:lY. "There are probably
a hlilf-dozen vendors working on GPS
~ohltions righl now." says Slilp.
Ultimately. GPS may not be the answer;
costs of putting it GPS transceiver in every
wireless phone arc impractical.

The Associated Groul' is bllnking On

signal delay technology Ihat usc~ llllllJlldi

fied cellular telephones and a technique
known as time differenec of arriv,d
(TUUA). Its TrucPosition already has
caught CTTA auu FCC's attention, accnrd
ing to Wheeler. "Rut we choose to remain
technology agnostics:' hc claims.

The FCC's Wyc says vendors will
choose "different localor Technologies
depending on exaclly what they wanl to
do; we expect that a 101 of systems will be
shared." Still, TmePosition has undergone
three major alpha trials in Baltimore,
Philadelphia and Rochcsler, N. Y., and WIIS

cho!\en for a stBtewide E-911 lest in south.
em New Jersey that will ~tan soon,

Whatever the tcchnology, Wheeler says
the challenges will he personal alid politi
elli. "We're doing this bccause iI's the
right thing to do, and this ~ets a national
policy. This issue is huw wireless c-911
will get implemented locally. Emergency
service providers an; local ticfdoms. It will
be up to them to do their own implementa
lion~." •


